IBSU - @06d»Ho@ I a0©@a(ao,
LOJI®HO)AAMHOLM bd®OLbLO, OHLOIAJIANL
do@o@() doh3dbdod()

Our Students Happiness and
Satisfaction 1s Our Biggest
Achievement
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ILYAS CILOGLU ON THE IBSU’S 23-YEAR
COMMITMENT TO QUALITY EDUCATION
STANDARDS PLACED AT PAR WITH THE BEST
SCHOOLS AROUND THE WORLD.
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been noted to tirelessly pursue the provision of qual-

ity higher education to both foreigners and Georgians
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in the past 23 years. The IBSU actively collaborates with the
world’s leading universities to obtain new skills and experiences,
through its annual program that allows hundreds of students go
abroad for exchange programs. llyas Ciloglu, the rector of the
university believes that to get qualified European education in
Georgia is quite possible, and to prove that, he presented the
following arguments:

“I make such judgments depending on our university. As you
know, every year, we send about hundred students to study abroad
via different exchange programs. When they come back, we meet
them and compare the education they got here to the education
they got there. They say we are more demanding toward students
than in any other European universities. Apart from the students’
feedback, it is important to consider what authorization experts say.
For instance, last year they visited us and during the conversation
we expressed our hope that we would soon catch up with the level
of European education. One of them from Britain said we, here,
have no less level of education as the rest of Europe.

It is quite remarkable that the students who graduated from
our university go abroad to earn their Masters and PhD de-
grees. There, they get very positive remarks due to their English
language proficiency. With these positives, we can say that
IBSU provides students with good education. | am glad that
other universities work intensively and the competition is higher
among universities. That in itself, it is one of the prerequisites
for improving the quality of education.”

The rest of our interaction with Mr. llyas Ciloglu are contained

in the excerpt below:
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Mr. llyas, what do you think are the challenges of higher
education in Georgia today?

Education consists of many components therefore it requires
a complex approach. | am very optimistic for the bachelor level
education in Georgia. MA programs also meet the requirements
but | see that the development of PhD programs is more prob-
lematic. First of all, the problem lies in the scarcity of finances
and then in human resource. Shota Rustaveli National Science
Foundation allocates finances in research development and
announces various competitions and | must say that it is one
big step forward for professors. However, the question is if that
is sufficient to say the least. Unfortunately, the private sector
has not shown any interest in research. They can’t see what
the university might give them and they don’t want to invest
money. This is unlike the private sector abroad which pumps
huge amounts into the budget for research annually.

Education requires constant development in order to
meet the employment market requirements. What are you
doing regarding that?

Of course, the approach constantly changes, the demands
change too. For example, students had a different demand ten
years ago and today they have another. Information technology,
business, public administration, law and international relations
are in greater demand today. Market demands also change and
in order to meet them, we must carry out research to know what
is demanded and where. Recently, four universities signed a
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memorandum to conduct a large-scale market research where
the inquiry will focus on employer companies, graduates and
students and rom the results, we will be able to tell the different
requirements employers seek.

Our researches are also program based. For example, there
is a business program, where we meet companies often. We
ask students what they didn’t know, which program they should
have known, and we implement our programs accordingly.

We pay too much attention to the foreign language learning.
Apart from the compulsory English language learning we have
elective languages - German, Turkish, Russian, French, and
Spanish. So, students are able to speak another language upon
graduation.

Our students’ participation in international competitions is
of utmost importance to us. On March 31st, our students who
successfully participated in the Olympic competitions that took
place in Central Asia and Caucasus countries, are going to Porto
to take part in a 5-day world Olympic competition in information
technologies. 400 students from 130 countries will come to this
competition from Harvard, Oxford, and the world’s other leading
universities. We support them to take part in such competitions.

In order to share experience, we bring lecturers from abroad.
Besides, we work to send our professors for one semester
abroad to get experience, attend and deliver lectures, and come
back with renewed knowledge. We do our best to ensure our
students keep up with the pace of what is developing in the
world’s education. Thinking and putting things in place for the
development of courses are time consuming but we are finally
getting a good picture.

You are the Rector of one of the best universities in
Georgia. What kind of teaching method does the IBSU have
and what do you do to improve teaching quality?

We are characterized by a liberal approach. Students feel
free, they can freely express their academic ambitions and we
support them as much as possible. Soon, five (5) of our stu-
dents will go to China to study. To send hundred students per
year to Europe via exchange programs is a huge success. A lot
still has to be done ahead but what we have currently, is a big
accomplishment. Our teaching program is developed according
to the subject and every program has earned their accreditation.

We have a special budget to send our professors abroad
to participate in conferences, to publish articles in top journals
without their salaries being affected. Also, the grant issue is very
crucial. We work intensively to get grants for our professors.
This are various one — from the European Union or local grants.
I very want much to develop this field but to get their level, we
will have to work very hard.

As | mentioned we send and bring professors from abroad
so it is easily possible to get the same quality of education at
IBSU as it is abroad. One of the professors who came here
and taught undergraduates told students that they would not
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need to go to the US for their bachelor’s programs, he said the
US was here, with them. Though, going abroad for studying
does not mean you will get only education. Living abroad will
help you to become an independent person, you learn how to
overcome obstacles all alone and many more. While studying
here, you are focused on only studying and can’t develop other
necessary skills which are also very important.

What is IBSU’s main advantage?

IBSU is distinguished for its highest level of English language
teaching. We have a rich 23 year history, we have brought up
our staff in that field of education. When a student chooses an
English language instructed sector, it is impossible for a lecturer
to conduct a class in Georgian. When an instruction language
is English the entire course is conducted in that language. Our
graduates are easily employed in their chosen fields and in
other directions as well. We have a very high employment rate
and we send many students abroad via exchange programs.

IBSU is an international university. From which countries
do the students come here to get education and what kind
of international quality do you have?

International quality is very important to us. A significant num-
ber of students come from Asian countries, from Europe, the
US, Israel, and Africa. Each year, approximately 150 students
come from 23 countries to study with us. We have an enormous
potential to increase our number of foreign students. We have a
high academic performance. Our students have a well-deserved
appraisal for our university. If your graduate is not happy with
the education she/he received, foreigners will not come or will
come, see that the level of education is not appropriate and the
flow of foreign students will decrease or will stop. That does not
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happen with us. We also signed memorandums with the world’s
different universities, for us to take part in world educational
conferences and this enables foreign countries to learn about us.

What is IBSU’s international relations and how important
is international collaborations to you?

As | mentioned we have signed memorandums with many
universities in the world, we implement exchange programs,
and this is very important to us and the students. We conduct
winter and summer schools, foreign students come here, we
share knowledge with each other, we publish their articles in
IBSU’s journal, and we likewise have opportunity to publish
ours in their journals. This is the best practice that is reflected
on the university’s international status. We pay huge attention
to these relationships.

When a student goes through an exchange program and if it
is with Erasmus’ financial support, the study is financed by the
EU. When the students goes to the university, the IBSU signs
a memorandum with directives for them not to pay tuition fee
there, they pay here or partially pay there, or they just seek
finance for their accommodation, or they get scholarship. It
depends on the type of memorandum we signed.

As a Rector, what hopes do you have for IBSU, how do
you envision its future?

Education is developing every day and it requires an updated
approach daily. We very much want IBSU’s development in the
research direction. More financial aid, much more involvement.
| think in five years, we will have increased higher level gradu-
ates, will have more international memorandum, more exchange
programs, more technological development, and more support
for this field. We will have much more foreign students. This
is what we hope to see in five years but it requires very hard
work and energy.

| hope we will have more successful graduates. Foreign pro-
fessors are very interested in coming here. When they come
once, they express their wish to come back and this is an in-
credible opportunity for our country. They develop friendship
and business network, they have students and information is
spread and all of these serves as an additional chance for our
country that many people do not know about it.

23 years is not such a long time but what has been done
within the period is a big achievement. If gold medalist student
enroll at our university, she/he is exempted from a tuition fee.
We are not focused only on profit. Money invested in a student
today provides capital for the future. Many students come up to
me with different problems and they need to be fixed properly
in a way that will be profitable for them and us. Life is different,
everyone has their difficulties, and we try to support them. Stu-
dents say they are happy to come to IBSU and personally for
me, this is the greatest achievement. [ |
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