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SesavaliSesavaliSesavaliSesavali    

am naSromSi gamokvleuli da ganxilulia ერთგულების fazebis 

Semarbilebeli zemoqmedeba momsaxurebis aRdgeniT kmayofilebis 

winapirobebisa da momsaxurebis aRdgeniT momxmareblis kmayofilebis 

urTierTdamokidebulebaze. ise Cans, rom erTguli momxmarebelis 

momsaxureba gavlenas axdens momsaxurebis aRdgeniT kmayofilebis 

Sedegze, da aradamakmayofilebeli qcevis kvleva karg Sedegebs mogvcems 

momsaxurebis marketingis TvalsazrisiT. es sfero momavalSi guldasmiT 

gansaxilveli da gamosakvlevia. aqedan gamomdinare, Cemi mizania Sevavso 

xarvezebi, aRmovaCino meti amgvari garemoeba da kavSiri da ganvaviTaro 

axali konceptualuri modeli, romelic ganixilavs gansxvavebebs 

momxmareblisa da firmis  urTierTobaSi. 

 

problemis dasaxelebaproblemis dasaxelebaproblemis dasaxelebaproblemis dasaxeleba    

arsebuli kvleva, romelic exeba momxmareblis kmayofilebis da 

momsaxurebis aRdgeniT momxmareblis kmayofilebis winapirobebs (Simanski 

da henardi, 2001; andreaseni, 2000), eyrdnoba xuT winapirobas: 

samarTlianoba, Tavdapirveli uaryofiTi zemoqmedeba, molodini, 

Sesruleba da daudasturebloba. Tanafardoba zemoaRniSnulsa da 

momxmareblis kmayofilebas Soris gansxvavdeba yvela kvlevaSi da ar 

aris mudmivad maRali. magaliTad, andreasenis mier (2000) gamovlenili 

Tanafardoba samarTlianobasa da kmayofilebas Soris aris 0.34, xolo 

daudastureblobasa da kmayofilebas Soris - 0.29. Simanski da henardi 

(2001) TavianT meta-analizSi gviCveneben, rom Tanafardobebi 

daudastureblobasa da kmayofilebas Soris meryeobs -0.24-dan 0.87-mde, 

xolo samarTlianobasa da kmayofilebas Soris TanafardobaTa 

mniSvneloba meryeobs -0.14-dan 0.87-mde. 

 

Cemi azriT, aRniSnuli kvlevebi ar iTvaliswinebs gansxvavebebs 

momxmareblisa da firmis urTierTobaSi, da am kvlevas SeuZlia 

uzrunvelyos ufro kargi Sedegebi. garda amisa, me gTavazobT 

aRniSnulis ganxorcielebis erT-erT gzas - gamomwvevi faqtorebisa da 

momsaxurebis aRdgeniT kmayofilebis urTierTdamokidebulebaSi 
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oliveris (1997) erTgulebis fazebis Suamavlad CarTvas. garda amisa, 

oliveris sistemaSi firmis mimarT momxmareblis erTguleba 

klasificirebulia oTx etapad, romelic meryeobs wminda praqtikuli 

“loialurobidan” saboloo ერთგულებამდე. Tumca Cemi argumenti aseTia: 

momsaxurebis aRdgeniT kmayofilebis aRqmis doneze gavlenas moaxdens is 

garemoeba, Tu erTgulebis romel etapze imyofeba amJamad momxmarebeli.  

 

momsaxurebis warumatebloba gardauvalia.  momxmareblebi rogorc wesi 

ar acxadeben ukmayofilebas momxdarze. davuSvaT Cven SegviZlia 

mivaRwioT momxmarebelTa mier ukmayofilebis gancxadebas, rogor unda 

vimoqmedoT ? Cven viciT momsaxurebis aRdgeniT kmayofilebis gamomwvevi 

faqtorebis Sesaxeb, magram Cven ar viciT aris Tu ara es faqtorebi 

Tanabari mniSvnelobis yvela momxmareblisaTvis. savaraudod ara. me 

vfiqrob, rom momsaxurebis aRdgeniT kmayofilebisa da misi gamomwvevi 

faqtorebis urTierTdamokidebulebaze zemoqmedebas axdens is 

ერთგულების faza, romelSic imyofeba  momxmarebeli.   

 

momsaxurebis aRdgeniT momxmareblis kmayofilebis winapirobaTa 

SemoTavazebul modelSi me ganvixilav aRqmuli samarTlianobis da 

daudastureblobis mxolod sam ganzomilebas, zemoaRniSnuli xuTive 

ganzomilebisagan gansxvavebiT. daudasturebloba aris cvladi, is 

moicavs Sesrulebis da molodinis cvladebs, rac qmnis bolo or zedmet 

ganzomilebas. 

 

me vamtkiceb, rom Tavdapirveli uaryofiTi zemoqmedeba SeiZleba erT 

situaciaSi aucilebeli iyos, magram uazro iqneba sxva situaciaSi. 

Simanski da henardi (2001) momxmareblis kmayofilebis empiriuli 

mtkicebulebis meta-analizSi zemoqmedebas momxmareblis kmayofilebis 

winapirobad miiCneven. arsebiTi kvleva gviCvenebs, rom kmayofilebis 

Sefaseba ar aris mxolod kognituri Sefaseba, igi moicavs afeqtur 

komponents (mano da oliveri, 1993; vestbruki, 1980). maTi azriT, 

zemoqmedeba aris organzomilebiani  da mTliani zemoqmedeba 
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kmayofilebis doneze ufro met zegavlenas axdens, vidre, magaliTad, 

kogniturze dafuZnebuli molodinis daudastureblobis zemoqmedeba. 

produqciis moxmarebis Sedegad warmoSobili emociebi, savaraudod, 

mexsierebaSi emociur kvals toveben, da savsebiT SesaZlebelia maTi  

Secnoba da CarTva kmayofilebis SefasebebSi. oliveri (1993) gviCvenebs, 

rom atribucias SeuZlia gamoiwvios gansakuTrebuli zemoqmedeba imisda 

mixedviT, aris Tu ara warmateba an warumatebloba moxmarebis 

gamocdilebis Sedegi. 

 

Simanskis da henardis (2001) pirdapiri zemoqmedebis analizi gviCvenebs, 

rom mcire Tanafardoba zemoqmedebasa da kmayofilebas Soris aris 27, 

riTac vlindeba, rom arsebobs Tanafardoba zemoqmedebasa da 

kmayofilebas Soris, magram igi SedarebiT sustia. 

 

momsaxurebis aRdgena exeba mimwodeblis mier ganxorcielebul 

moqmedebebs ukmayofilebis gamosavlenad (jonstoni, 1995) da uxarisxo 

momsaxurebis, e. i. momsaxurebis warumateblobis sapasuxo RonisZiebebis  

dasasaxad (gronrusi, 1988; harti, hesketi da saseri, 1990). vinaidan 

momsaxurebis aRdgenis winapiroba aris momsaxurebis warumatebloba, 

zemoqmedeba, romelsac logikurad grZnobs momxmarebeli, Tavdapirvelad 

uaryofiTia - esenia sibraze, ukmayofileba an zizRi, rac SeiZleba 

gamoiwvios fulisa da drois danaxarjebma, imedgacruebam da SeSfoTebam. 

(oliveri 1997). andreaseni (2000) acxadebs, rom sawyisi momsaxurebis 

warumateblobiT gamowveulma Tavdapirvelma uaryofiTma zemoqmedebam 

SeiZleba uaryofiTi zegavlena iqonios momsaxurebis aRdgeniT 

kmayofilebis Sefasebaze momxmareblis uxasiaTobis gamo. amgvarad, 

Tavdapirveli uaryofiTi zemoqmedeba uaryofiT TanafardobaSia 

momsaxurebis aRdgeniT kmayofilebasTan. Tumca andreasenis kvleva (2000), 

romelic exeboda momsaxurebis aRdgeniT kmayofilebis Tavdapirveli 

warumateblobis uaryofiTi zemoqmedebiT gamowveul mosalodnel 

uaryofiT zegavlenas, ar dadasturda. Cemi azriT, Seusabamo iqneba 

Tavdapirveli uaryofiTi zemoqmedebis Semowmeba erTgulebis sxvadasxva 

fazebSi. 
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garda amisa, me vamtkiceb, rom Tavdapirveli uaryofiTi zemoqmedeba 

ganekuTvneba momsaxurebis warumateblobidan momsaxurebis aRdgeniT 

momxmareblis kmayofilebamde periodis sxvadasxva dros, da ara or sxva 

cvlilebas. aqedan gamomdinare, samarTlianoba da daudasturebloba ver 

iqneba ganxiluli rogorc winapiroba, romelic pirdapir zegavlenas 

axdens kmayofilebaze. am mxriv aRniSnuli kavSiri SeiZleba Semdegnairad 

iyos modelirebuli: 

 

momsaxurebis an produqtis warumatebloba → Tavdapirveli uaryofiTi 

zemoqmedeba → ukmayofileba → momsaxurebis aRdgena → momsaxurebis 

aRdgeniT kmayofileba, rac damokidebulia imaze, Tu rogor esmis 

momxmarebels samarTlianoba da daudasturebloba.  

    

es niSnavs, rom Tavdapirveli uaryofiTi zemoqmedeba warmoiSoba 

momsaxurebis warumateblobis Semdeg, da momxmarebels eufleba 

ukmayofilebis gancda da uxasiaToba. Tumca samarTlianobis da 

daudastureblobis Sefaseba xdeba momsaxurebis aRdgenis Semdeg. 

varaudoben, rom kmayofilebis da ukmayofilebis Sefasebis Camoyalibeba 

xdeba xelsayreli an araxelsayreli Sedegis miRebis Semdeg, sxva 

sityvebiT - momsaxurebis aRdgenis Semdeg.   oliveris (1997) Tanaxmad 

emociebi rogorc wesi CarTulia ufro kogniturad, vidre zemoqmedebis 

TvalsazrisiT. garda amisa, smiti da boltoni (2002) aRniSnaven, rom 

momxmarebelTa transaqciul-gansakuTrebul kmayofilebaze zemoqmedebas 

axdens maTi emociebi, kognituri winapirobebis zemoqmedebis 

gaTvaliswinebiT (Sesruleba, molodini, daudasturebloba da 

samarTlianoba). 

 

bazris mkvlevarebi  gamoyofen klientis kmayofilebis or gansxvavebul 

konceptualizacias: transaqciuli gansakuTrebuli kmayofileba da 

kumulaciuri kmayofileba (jonsoni, 2001). transaqciuli gansakuTrebuli 

kmayofileba warmoadgens momxmareblis mier misi gamocdilebis Sefasebas 
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yidvis an moxmarebis procesTan dakavSirebiT. xolo kumulaciuri 

kmayofileba ganisazRvreba rogorc momxmareblis mier produqtis an 

momsaxurebis provaideris mTliani Sefaseba, kompaniasTan xangrZlivi 

drois ganmavlobaSi mravaljeradi urTierTobis Sedegad (jonsoni,  

andersoni da forneli, 1995; jonsoni da forneli, 1991). 

 

vinaidan samarTlianoba warmoadgens transaqciuli-gansakuTrebuli 

kmayofilebis mniSvnelovan winapirobas, igi gansxvavebulad moqmedebs 

momxmareblis erTgulebaze zemoqmedebisas, rodesac igi gadadis 

transaqciuli-gansakuTrebuli kmayofilebidan kumulaciur 

kmayofilebaSi. garda amisa, olseni da jonsonis kvlevam (2003) 

gamoavlina, rom kumulaciuri Sefaseba ukeTesad aprognozebs 

momxmareblis erTgulebis ganzraxvebs da mxari dauWira samarTlianobis 

tradiciul models rogorc momxmareblis kmayofilebis winapirobas. 

 

me gamovTqvam ramdenime varauds sakiTxis ufro viwro ganxilvisaTvis.  

pirvel rigSi, me vTvli, rom momsaxurebis warumatebloba unda iqnas 

aRiarebuli momxmareblis mimarT gamoCenil did sisastiked, rac, unda 

iTqvas, sakmaod mniSvnelovania ukmayofilo momxmareblisaTvis. xolo 

rodesac me ganvixilav momsaxurebis aRdgenas, es bunebrivad niSnavs, rom 

momxmarebelma gamoxata ukmayofileba.  

 

meore rigSi, aucilebelia CainiSnoT, rom yvela aRdgenas me vTvli 

momsaxurebis aRdgenad, miuxedavad imisa, dakavSirebulia Tu ara 

warumatebloba produqtTan an momsaxurebasTan, materialuria igi Tu 

aramaterialuri, xangrZlivia Tu xanmokle. me ar vansxvaveb momsaxurebas 

saqonlisagan da viTvaliswineb vargos da luSis (2004) azrs, rom yvela 

ekonomikuri gacvla aris momsaxureba. 

    

kvlevis skvlevis skvlevis skvlevis sakiTxiakiTxiakiTxiakiTxi    

ganxilvam Sesaval nawilSi migviyvana kvlevis Semdeg sakiTxamde: 
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ramdenad zomiers xdis erTgulebis fazebi momsaxurebis aRdgeniT 

momxmareblis kmayofilebis da misi gamomwvevi faqtorebis 

urTierTdamokidebulebas? 

 

kvlevis saganikvlevis saganikvlevis saganikvlevis sagani    

winamdebare kvlevis sagania momsaxurebis aRdgeniT kmayofilebis da misi 

gamomwvevi faqtorebis urTierTdamokidebulebaze erTgulebis fazebis 

potenciuri Semarbilebeli zemoqmedeba. mocemuli kvleva ganixilavs im 

faqtorebs, romlebic zemoqmedebas axdenen momsaxurebis aRdgeniT 

momxmareblis kmayofilebaze da  aRniSnul urTierTobaSi erTgulebis 

fazebis potenciur Semarbilebel rols.  

 

kvlevis mizani da davalebakvlevis mizani da davalebakvlevis mizani da davalebakvlevis mizani da davaleba    

aRniSnuli naSromis mizania Semowmdes momsaxurebis aRdgenis procesis 

modeli, romelic dafuZnebulia aRqmul samarTlianobaze, 

daudastureblobaze da kmayofilebaze, romelic drodadro warmoiSveba. 

kerZod, aRniSnuli naSromis mizania momsaxurebis aRdgeniT kmayofilebis 

da misi winapirobebis urTierTdamokidebulebaze erTgulebis fazebis 

Semarbilebeli rolis kvleva. me mjera, rom is etapi, romelzec 

imyofebian momxmareblebi, moaxdens zemoqmedebas momsaxurebis aRdgenis 

aRqmaze. 

 

kvlevis hipoTezakvlevis hipoTezakvlevis hipoTezakvlevis hipoTeza    

winamdebare naSromis hipoTezebi gamoTqmul iqna kvlevis miznebis 

mxardasaWerad, imisaTvis, rom naCveneb iqnas Tu rogor moqmedebs 

erTgulebis faza, romelSic momxmarebeli imyofeba, momsaxurebis 

aRdgeniT kmayofilebisa da misi gamowvevi faqtorebis 

urTierTdamokidebulebaze. erTgulebis TiToeuli fazis Sinaarsis da 

momsaxurebis aRdgeniT kmayofilebis gamomwvevi faqtorebis Sedarebisas, 

me davaskveni, rom ganawilebis, proceduruli da urTierTqmedebiTi 

samarTlianoba da daudasturebloba warmoadgenen ganzomilebebs, 

romlebic ufro metad mniSvnelovania rogorc kognituri anda afeqturi 

erTgulebis fazis Sefasebis safuZvlebi, vidre konatiuri fazisa.  
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garda amisa, me vfiqrob, rom momsaxurebis aRdgeniT kmayofilebis da 

misi gamomwvevi faqtorebis urTierTdamokidebuleba gansxvavdeba 

TiToeuli erTgulebis fazis maxasiaTeblebiT. kvlevis hipoTezebi 

Semdegia: 

 

1.  h1: erTgulebis fazebi zomiers xdis aRqmuli samarTlianobisa da 

momsaxurebis aRdgeniT kmayofilebis ganzomilebebis 

urTierTdamokidebulebas. 

 

2. h2: ganawilebis samarTlianobas gaaCnia ufro meti dadebiTi zegavlena 

momsaxurebis aRdgeniT kmayofilebaze kognituri da afeqturi 

erTgulebis fazaSi, vidre konatiuri erTgulebis fazaSi. 

 

3. h3: procedurul samarTlianobas gaaCnia ufro meti dadebiTi 

zegavlena momsaxurebis aRdgeniT kmayofilebaze kognituri da afeqturi 

erTgulebis fazaSi, vidre konatiuri erTgulebis fazaSi.  

 

4. h4: urTierTqmedebiT samarTlianobas gaaCnia ufro meti dadebiTi 

zegavlena momsaxurebis aRdgeniT kmayofilebaze kognituri da afeqturi 

erTgulebis fazaSi, vidre konatiuri erTgulebis fazaSi.  

 

5. h5: kognituri, afeqturi da konatiuri erTgulebis fazebi zomiers  

xdis daudastureblobisa da momsaxurebis aRdgeniT kmayofilebis 

urTierTdamokidebulebas.  

 

6. h6: daudastureblobas gaaCnia ufro Zlieri zegavlena momsaxurebis 

aRdgeniT kmayofilebaze kognituri da afeqturi erTgulebis fazaSi, 

vidre konatiuri erTgulebis fazaSi.  

 

kvlevis meTodologia da kvlevis instrumentebikvlevis meTodologia da kvlevis instrumentebikvlevis meTodologia da kvlevis instrumentebikvlevis meTodologia da kvlevis instrumentebi    

am kvlevisaTvis arCeul iqna raodenobrivi proeqtiraodenobrivi proeqtiraodenobrivi proeqtiraodenobrivi proeqti. kiTxvaris da 

monacemebis Sevseba moxda gamokiTxvis saSualebiT. nimuSi moicavda 

saerTaSoriso sastumro qselis momxmareblebs. winaswari testirebis 
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Semdeg kvlevaSi Seswavlilia is momxmareblebi, romlebmac ganicades 

momsaxurebis aRdgena momsaxurebis warumateblobis Semdeg, da igi 

Catarda Sesabamisad SerCeul 300 momxmarebel respondetze. gamorCenili 

maCveneblebis gamo 300 gamokiTxvidan SerCeuli da Semdgomi 

analizisaTvis gamoyenebuli iqna 284 gamokiTxva.  

garda amisa, gamoyenebul iqna zogierTi statistikuri analizis meTodi, 

rogoricaa korelacia, mravali regresuli analizi da faqtoris 

analizi. socialur mecnierebaTa statistikuri paketis statistikuri 

programa gamoyenebul iqna statistikur monacemTa analizis 

Casatareblad. 

 

kvlevis instrumentebis safuZvlianoba da sandoobakvlevis instrumentebis safuZvlianoba da sandoobakvlevis instrumentebis safuZvlianoba da sandoobakvlevis instrumentebis safuZvlianoba da sandooba    

aRniSnuli hipoTezebi iqna Semowmebuli da winamdebare naSromis analizi 

ganxorcielda 95 % ndobis doneze. mniSvnelobis done an α  (alfa) 

savaraudod uTanabrdeba 0.05 (α=0.05). es niSnavs, rom Semowmebis Sedegebi 

namdvilia 95% sandoobiT.  

mocemul kvlevaSi sandooba Semowmebul iqna kronbaxis alfa 

koeficientis saSualebiT da navaraudevia, rom 0.5-ze meti qula sandoa 

fundamenturi kvlevisaTvis (naneli, 1967). sandooba iyo maRali Semdeg 

parametrebSi:  momsaxurebis aRdgeniT kmayofileba (0.841), ganawilebis 

samarTlianoba (0.968), proceduruli samarTlianobaT (0.927) da 

urTierTqmedebiTi samarTlianoba (0.958). Tumca daudastureblobis 

samarTlianoba iyo 0.131. 

kronbaxis alfa kognituri da afeqturi erTgulebis mniSvnelobisaTvis 

iyo 0.88, konatiuri erTgulebis alfa koeficienti  iyo 0.626,  kognituri 

erTgulebis fazis – 0.732, da afeqturi erTgulebis fazis – 0.794. 

zemoaRniSnulis gaTvaliswinebiT me mjera, rom skalebi sandoa da 

akmayofileben SeTavazebul zRvrul mniSvnelobas. 

Sesabamis sagnebTan dakavSirebuli statiebis ganxilvis Semdeg Sedgenil 

iqna winamdebare kvlevis modelis CarCo,  romelic damexmara Temebis 

Rrma gaazrebaSi da swori cvladebis mimarTulebiT muSaobaSi. 

 

mecnieruli inovaciamecnieruli inovaciamecnieruli inovaciamecnieruli inovacia    
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farTo literaturis mimoxilvam gamoavlina,  rom axali CarCo ar 

yofila Semowmebuli saCivris regulirebis an momsaxurebis aRdgenis 

konteqstSi, romelic warmoadgens winamdebare kvlevis erTerT inovaciur 

maxasiaTebels. kvlevis Sedegebi miuTiTebs, rom samarTlianobis aRqma 

ukmayofilebis dros ufro mniSvnelovania, vidre molodinis 

daudasturebloba momsaxurebis aRdgeniT. mocemuli kvleva aRniSnavs, 

rom momxmarebelTaTvis mniSvnelovania gamoTqvan ukmayofileba mas 

Semdeg rac isini ganicdian arasasurvel momsaxurebas, rasac Tavis mxriv 

SeuZlia gazardos momxmarebelTa kmayofileba. aRniSnuli kvleva mxars 

uWers erTgulebis fazebis Semarbilebel zemoqmedebas aRqmuli 

samarTlianobis ganzomilebebis da momsaxurebis aRdgeniT kmayofilebis 

urTierTdamokidebulebaze, da aRniSnavs, rom erTgul momxmareblebs 

unda moeqcnen maqsimaluri pativiscemiT da SesTavazon Secdomis 

gamosworebis sruli speqtri, Tu maT ganicades warumatebeli 

momsaxureba. 

 

kvlevis mniSvnelobakvlevis mniSvnelobakvlevis mniSvnelobakvlevis mniSvneloba    

mocemuli kvlevis mniSvneloba ormagia: Teoriuli da praqtikuli. 

am kvlevaSi centraluri adgili uWiravs riCard oliveris naSroms, 

rogorc mniSvnelovan wvlils Cems naSromSi, romelic Sedgeba imis 

kvlevisagan, Tu ra zemoqmedebas axdens erTgulebis fazebi momsaxurebis 

aRdgeniT momxmareblis kmayofilebaze. Cemi kvlevis ZiriTadi sakiTxia 

imis gamovlena, warmoiSoba Tu ara sxvaoba modelSi lioalurobis 

fazebis CarTvis Semdeg. sakmarisia iTqvas, rom Cems kvlevaSi me 

yuradReba gavamaxvile pirvel an meore (kognitur da afeqtur) fazaSi 

myofi momxmareblis CarTulobaze, mesame (konatiur) fazaSi myofi 

momxmareblisagan gansxvavebiT, agreTve imaze, Tu rogor imoqmedebs es 

momsaxurebis aRdgeniT kmayofilebaze. amis mizezia is, rom pirveli da 

meore fazebi SedarebiT msgavsia, mesame da meoTxe fazebisagan 

gansxvavebiT. vinaidan Cemi kvleva im kvlevis sawyis wertilSia, romelic 

exeba momxmareblis erTgulebis fazis da momxmareblis kmayofilebis 

urTierTkavSirs, me vTvli, rom es kargi poziciaa dasawyisisaTvis, 

SemdgomSi sakiTxebis garTulebis gareSe. meoTxe faza ar aris CarTuli 
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modelSi, vinaidan igi aris erTgulebis saboloo forma, romelic 

ewinaaRmdegeba yvela sxva cdunebas da dabrkolebas. momxmareblebi 

sruliad dainteresebulni arian konkretuli brendiT da surT SeiZinon 

es brendi Seqmnili dabrkolebebis miuxedavad. aqedan gamomdinare, me 

mjera, rom am fazas ar eqneba aranairi zemoqmedeba kmayofilebis 

gamomwvev faqtorebze.   

 

Tumca naSromSi gamoyenebulia agreTve andreasenis (2000) konceptualuri 

modeli Tavdapirveli fonis saxiT, sadac Cemi naSromi ZiriTadad 

gansxvavdeba misi naSromisagan imiT, rom me CavrTe erTgulebis fazebis 

(kognituris, afeqturisa da konatiuris) zegavlena, aRqmuli 

samarTlianobis ganzomileba da gamovricxe Tavdapirveli uaryofiTi 

zemoqmedebis winapiroba. es aris TeoriaSi Setanili wvlili 

momsaxurebis marketingis dargSi, radgan igi aerTianebs calkeul 

struqturebs. 

 

me gadavwyvite yuradReba gamemaxvilebina momsaxurebis aRdgeniT 

kmayofilebaze, vinaidan me vTvli, rom igi aris  kmayofilebis kvlevis  

Zalian mniSvnelovani nawili. Cems SemTxvevaSi momxmareblebi ukmayofilo 

arian, da sainteresoa imis naxva, Tu rogor Seicvleba mdgomareoba 

ukeTesobisaken. aqedan gamomdinare, me minda gavarkvio, Tu moqmedebs da 

rogor moqmedebs amaze momxmareblisa da kompaniis 

urTierTdamokidebuleba. vinaidan firmebi, produqtebi da momsaxureba 

yovelTvis ver iqneba damakmayofilebeli, Cems wvlils gaaCnia 

praqtikuli mniSvneloba, vinaidan is SeiZleba Rirebuli iyos 

kompaniebisaTvis. garda amisa, momxmarebelTan urTierTobebis 

marTvisaTvis kompaniebma unda gazardos damxmare saSualebebis 

efeqturoba. me vcdilob wvlili Sevitano am wina kvlevaSi garkveulobis 

Sesatanad - Tu ra gavlena SeuZlia moaxdinos momxmareblisa da firmis 

urTierTdamokidebulebas momsaxurebis aRdgeniT momxmareblis 

kmayofilebaze. 

 



 

13 

 

aRniSnuli kvleva mniSvnelovania menejerebisaTvis da firmebisaTvis, 

vinaidan maT SeeZlebaT ukeT gaugon TavianT momxmareblebs, rac 

sabolood kompaniebs ufro met mogebas moutans. mogebis momtani 

momxmareblebis mozidvisa da SenarCunebisaTvis upiratesoba eniWeba 

produqtis an momsaxurebis  kategoriis ukeTes gaazrebas momxmareblis 

damokidebulebis da CarTulobis farglebSi.  

 

vinaidan warumatebloba Cveulebrivi movlenaa momsaxurebis sferoSi, 

erTgulebis fazebis Semarbilebeli zemoqmedebis ganxilva saukeTeso 

saxelmZRvanelo iqneba menejerebisaTvis warumateblobis da aRdgenis 

situaciebSi. amgvari xelmZRvanelobis saWiroeba arsebobs, gansakuTrebiT 

imis gaTvaliswinebiT, rom momsaxurebis warumateblobaSi CarTul 

momxmarebelTa naxevari ukmayofiloa firmebis mier ganxorcielebuli 

aRdgeniTi procedurebiT (harti da sxvebi 1990).  

 

kvlevis struqturakvlevis struqturakvlevis struqturakvlevis struqtura    

winamdebare kvlevis struqtura Sedgenilia Semdegnairad: mocemuli 

naSromi iwyeba Sesavali nawiliT, romelic aRniSnavs gansaxilvel 

problemas da problemis Seswavlis strategias. Tavi pirveli iwyeba 

literaturis mimoxilviT, aRniSnavs pirobebs da winamdebare naSromis 

sxvadasxva centralur koncefciebs. Tavi meore aRwers hipoTezebs, 

romlebic dafuZnebulia arsebul literaturaze da adre 

ganxorcielebul kvlevaze. Tavi mesame da meoTxe exeba meTodologiur 

nawils, aRniSnavs gamokiTxvis Sedegebs, ganixilavs samarTlianobis, 

kmayofilebis daudastureblobis da erTgulebis fazebis rols. bolo 

nawili Sedgeba ganxilvisgan, romelic exeba Teoriul da menejerul 

mniSvnelobas Semdgomi kvlevis SezRudvebTan da mimarTulebebTan erTad. 

aRniSnuli kvlevis ZiriTadi Sedegebi da rekomendaciebi mocemulia 

sxvadasxva samecniero JurnalebSi gamoqveynebul sam statiaSi.      

    

hipoTezebis ganxilva da SemowmebahipoTezebis ganxilva da SemowmebahipoTezebis ganxilva da SemowmebahipoTezebis ganxilva da Semowmeba    

am kvlevis ZiriTadi mizania momsaxurebis aRdgeniT momxmareblis 

kmayofilebaze aRqmuli samarTlianobis da daudastureblobis 
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ganzomilebaTa zemoqmedebis Seswavla, rodesac Suamavlad gvevlineba 

kognituri da afeqturi da konatiuri erTgulebis fazebi. mocemuli 

kvlevis dasawyisSi aRiarebulia, rom wina kvlevebSi saTanadod iqna 

Seswavlili aRniSnuli modelebi, Tumca am kvlevis konceptualur 

CarCoSi warmodgenili konkretuli kavSirebi Seswavlili da asaxuli ar 

yofila. aqedan gamomdinare, aRniSnuli kvleva uzrunvelyofs 

sasargeblo empiriul monacemebs problebis ganmartebis ukeT 

SeswavlasTan dakavSirebiT. am Tavis danarCeni nawili ufro metad 

Seiswavlis im hipoTezebis Sedegebs, romlebic SesaZlebeli iyo 

SemowmebisaTvis, da ecdeba erTmaneTs Seudaros es kvleva da wina kvleva 

aRniSnuli sferos farglebSi. hipoTezebis Sedegebi warmodgenilia  

პ ირვ ე ლ cxrilSi. 

cxrilicxrilicxrilicxrili 1111. hipoTezebis SejamebahipoTezebis SejamebahipoTezebis SejamebahipoTezebis Sejameba  

hipoTezahipoTezahipoTezahipoTeza    hipoTezis gancxadebahipoTezis gancxadebahipoTezis gancxadebahipoTezis gancxadeba     daddaddaddadaaaasturdasturdasturdasturda////ar dadar dadar dadar dadaaaasturdasturdasturdasturda        

hhhh1 erTgulebis fazebi zomiers xdis 

aRqmuli samarTlianobisa da 

momsaxurebis aRdgeniT 

kmayofilebis ganzomilebebis 

urTierTdamokidebulebas. 

dadasturda 

hhhh 2  ganawilebis samarTlianobas 

gaaCnia ufro meti dadebiTi 

zegavlena momsaxurebis aRdgeniT 

kmayofilebaze kognituri da 

afeqturi erTgulebis fazaSi, 

vidre konatiuri erTgulebis 

fazaSi. 

dadasturda 

hhhh 3  procedurul samarTlianobas 

gaaCnia ufro meti dadebiTi 

zegavlena momsaxurebis aRdgeniT 

kmayofilebaze kognituri da 

afeqturi erTgulebis fazaSi, 

vidre konatiuri erTgulebis 

dadasturda 



 

15 

 

fazaSi.  

hhhh 4 urTierTqmedebiT samarTlianobas 

gaaCnia ufro meti dadebiTi 

zegavlena momsaxurebis aRdgeniT 

kmayofilebaze kognituri da 

afeqturi erTgulebis fazaSi, 

vidre konatiuri erTgulebis 

fazaSi.  

dadasturda 

hhhh 5  kognituri da afeqturi da 

konatiuri erTgulebis fazebi 

zomiers xdis daudastureblobisa 

da momsaxurebis aRdgeniT 

kmayofilebis 

urTierTdamokidebulebas.  

dadasturda 

hhhh 6  daudastureblobas gaaCnia ufro 

Zlieri zegavlena momsaxurebis 

aRdgeniT kmayofilebaze kognituri 

da afeqturi erTgulebis fazaSi, 

vidre konatiuri erTgulebis 

fazaSi.  

ar dadasturda 

hipoTezebis pirvelma nawilma Seiswavla kognituri da afeqturi da 

konatiuri erTgulebis fazebi aRqmuli samarTlianobis da momsaxurebis 

aRdgeniT kmayofilebis ganzomilebebs Soris moTavsebiT. aqedan 

gamomdinare, pirveli da meore regresuli analizebis meore modeli 

avlens, rom hhhh1111    dadasturda, kerZod rom kognituri da afeqturi da 

konatiuri erTgulebis fazebi zomierad warmoaCenen aRqmuli 

samarTlianobisa da momsaxurebis aRdgeniT kmayofilebis ganzomilebebis 

urTierTdamokidebulebas. pirveli regresuli analizis pirveli modeli 

gviCvenebs, Tu rogor ganmartavs aRqmuli samarTlianobis sxvadasxva 

ganzomilebebi damokidebul cvlads, momsaxurebis aRdgeniT 

kmayofilebas. pirveli modelis R2 aris 0.645, rac imas niSnavs, rom 

dispersiis 64.5% damokidebul cvladSi ganimarteba damoukidebeli 



 

16 

 

cvladebiT. rodesac pirvel da meore regresul analizebSi daemata 

erTgulebis fazebis komponentebi, moxda mniSvnelovani cvlileba - R2 

gaxda Sesabamisad 64.9% da 66.8 %. garda amisa, aRqmuli samarTlianobis 

sami ganzomilebisaTvis beta mniSvnelobebi gaizarda. Sesabamisad, 

aRiarebulia, rom am kvlevas SeuZlia daadasturos, rom erTgulebis 

fazebi zomiers xdis aRqmuli samarTlianobis da momsaxurebis aRdgeniT 

kmayofilebis ganzomilebebis urTierTdamokidebulebas. 

garda amisa, am kvlevis mizani iyo momsaxurebis aRdgeniT kmayofilebaze 

aRqmuli samarTlianobis ganzomilebebis zegavlenis Seswavla. rogorc 

regresulma analizma gamoavlina, samarTlianobis sami ganzomileba 

mniSvnelovnad da dadebiTad iyo dakavSirebuli momsaxurebis aRdgeniT 

kmayofilebasTan.  

amkvleviT miRebuli monacemebi adasturebs, rom rodesac kavSiri 

zomierad warmoCenilia kognituri da afeqturi erTgulebis faziT, 

ganawilebis samarTlianoba ufro mniSvnelovnad da dadebiTadaa 

dakavSirebuli momsaxurebis aRdgeniT kmayofilebasTan, vidre konatiuri 

erTgulebis fazis SemTxvevaSi. ganawilebis samarTlianobis beta 

mniSvnelobaa 0.542 kognituri da afeqturi erTgulebis fazaSi, xolo 

konatiuri erTgulebis fazaSia 0.417, rodesac p<0.05, amgvarad 

dasturdeba hhhh2222. . . .     

garda amisa, me-2 cxrilSi warmodgenili pirsonis korelacia aCvenebs, 

rom ganawilebis samarTlianobas da momsaxurebis aRdgeniT kmayofilebas 

Soris arsebobs dadebiTi kavSiri (r=0.688). am or cvlads Soris kavSiri 

mniSvnelovania (0.000). 

cxrili cxrili cxrili cxrili 2222. cvladebis korelaciuli matrica. cvladebis korelaciuli matrica. cvladebis korelaciuli matrica. cvladebis korelaciuli matrica    

korelaciebikorelaciebikorelaciebikorelaciebi    

    kmayofi
leba 
momsax
urebis  
aRdgen
iT 

ganawileb
is 
samarTli
anoba 

procedu- 
ruli 
samarTlia
noba 

urTierT
qmedebiTi 
samarTli
anoba 

daudas 
tureb
loba 

kognit
uri 
afeqtu
ri 

konati 
uri 
erTgul
ebis 
faza 

kmayofil
eba 
momsaxur
ebis  
aRdgeniT  
 

pirsonis korelacia 
Sig. (ormxrivi) 
N 

1 
 

278 

 ,688** 
,000 
275 
 

 ,727** 
,000 
276 

 ,525** 
,000 
278 

,034 
,576 
278 

 ,546** 
,000 
278 

 ,384** 
,000 
273 
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ganawile
bis 
samarTli
anoba 

pirsonis korelacia 
Sig. (ormxrivi) 
N 

 ,688** 
,000 
275 
 

1 
 

277 

  ,655** 
,000 
 277 

 ,794** 
,000 
277 

  ,160** 
,007 
277 

 ,813** 
,000 
277 

  ,415** 
,000 
272 

prcedur
uli 
samarTli
anoba 

pirsonis korelacia 
Sig. (ormxrivi) 
N    

 ,727* 
,000 
276 

 ,655* 
,000 
277 

1 
 

279 

 ,671** 
,000 
278 

 ,040 
,502 
279 

 ,490** 
,000 
279 

 ,137* 
,024 
274 

urTierTq
medebiTi 
samarTli
anoba 

pirsonis korelacia 
Sig. (ormxrivi) 
N    

 ,525** 
,000 
278 

 ,794* 
,000 
277 

 ,671** 
,000 
278 

1 
 

280 

-,083 
,168 
 280 

 ,667** 
,000 
280 

,015 
,802 
275 

daudast
ureblo
ba 

pirsonis korelacia 
Sig. (ormxrivi) 
N    

,034 
,576 
278 

 ,160** 
,007 
277 

,040 
,502 
279 

-,083 
,168 
280 

1 
 

284 

 ,267** 
,000 
284 

 ,448** 
,000 
279 

kognitu
ri_afeqt
uri 

pirsonis korelacia 
Sig. (ormxrivi) 
N    

 ,546** 
,000 
278 

 ,813** 
,000 
277 

 ,490** 
,000 
279 

 ,667** 
,000 
280 

 ,267** 
,000 
284 

1 
 

284 

 ,626** 
,000 
279 

konatiu
ri 
erTgul
eba 

pirsonis korelacia 
Sig. (ormxrivi) 
N    

 ,384** 
,000 
273 

 ,415** 
,000 
272 

 ,137* 
,024 
274 

,015 
,802 
275 

 ,448** 
,000 
279 

 ,626** 
,000 
279 

1 
 

279 

    

** korelacia mniSvnelovania 0.01 doneze (ormxrivi). 

* korelacia mniSvnelovania 0.05 doneze (ormxrivi). 

 

ramdenime wyarom daadastura ganawilebis samarTlianoba rogorc 

momsaxurebis aRdgeniT kmayofilebis winapiroba. meqsemma da netemeierma 

(2002), kau da lohma (2006) daadastures, rom ganawilebis samarTlianoba 

dadebiTadaa dakavSirebuli momsaxurebis aRdegniT momxmareblis 

kmayofilebasTan. 

hhhh3333 amtkicebs, rom procedurul samarTlianobas gaaCnia ufro meti 

dadebiTi zegavlena momsaxurebis aRdgeniT kmayofilebaze kognituri da 

afeqturi erTgulebis fazaSi, vidre konatiuri erTgulebis fazaSi. beta 

mniSvneloba miuTiTebs am moTxovnis Zlier mxardaWeraze. proceduruli 

samarTlianobis beta koeficientia 0.575 kognituri da afeqturi 

erTgulebis fazaSi da 0.568 konatiuri erTgulebis fazaSi rodesac 

p<0.05. es miuTiTebs, rom procedurul samarTlianobas gaaCnia udidesi 

zegavlena momsaxurebis aRdgeniT kmayofilebaze kognituri da afeqturi 

erTgulebis fazaSi, konatiur fazasTan SedarebiT.Y  

garda amisa,  me-2 cxrilSi warmodgenili pirsonis korelaciis Sedegebi 

miuTiTebs Zlier korelaciaze procedurul samarTlianobas da 
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momsaxurebis aRdgeniT kmayofilebas Soris (r=0.727), rac mniSvnelovania 

(p=0.000). 

momsaxurebis aRdgeniT kmayofilebaze proceduruli samarTlianobis 

zemoqmedeba ar yofila gasakviri siaxle, miuxedavad imisa, rom wina 

kvlevebma gamoavlina araerTgvarovani Sedegebi. Sedegebi adasturebs 

kaus da lohis (2006) kvleviT naSroms. isini weren, rom procedurulma 

samarTlianobam mniSvnelovani zemoqmedeba moaxdina momsaxurebis 

aRdgeniT kmayofilebis doneze.  

hhhh4 amtkicebs,  rom urTierTqmedebiT samarTlianobas gaaCnia ufro meti 

dadebiTi zegavlena momsaxurebis aRdgeniT kmayofilebaze kognituri  da 

afeqturi erTgulebis fazaSi, vidre konatiuri erTgulebis fazaSi. 

urTierTqmedebiTi samarTlianobis beta mniSvnelobaa (-0.375) kognituri  

da afeqturi lialurobis fazaSi, xolo konatiur fazaSi (-0.204), 

rodesac p<0.05.  

garda amisa  me-2 naCvenebi korelaciuli matrica warmoSobs am azris 

mxardaWeras dadebiTi (r=0.525) da mniSvnelovani (p=0.000) orsazomiani 

asociaciiT. 

ufro adre Catarebuli kvleva aseve adasturebs im azrs, rom 

urTierTqmedebiTi samarTlianoba dadebiTadaa dakavSirebuli 

momsaxurebis aRdgeniT momxmareblis kmayofilebaze. kaus da lohis (2006) 

kvleviTi naSromi aseve mxars uWers aRniSnul Tvalsazriss. 

samarTliani mopyroba aris valdebuleba Zalian erTguli 

momxmareblebisadmi im ndobis gamo, romelic mas ganuviTarda kompaniis 

mimarT. aseTi momxmareblebisaTvis momsaxurebis cudi aRdgena maSin, 

rodesac maT usamarTlod moeqcnen, gamoiwvevs maRali donis 

ukmayofilebas. me vamtkiceb, rom isini gaxdebian ufro metad ukmayofilo 

konatiuri erTgulebis fazaSi, vidre is momxmareblebi kognituri da 

afeqturi erTgulebis fazaSi, romelTac ar gaaCnia Zlieri kavSiri 

kompaniasTan. sapirispiro situaciaSi, sakmaod samarTlian SedegTan 

erTad, momxmareblebi kognitur da afeqtur fazaSi ufro metad 

kmayofili arian, vinaidan kompania iwvevs maT sasiamovno gaocebas, vidre 

konatiur fazaSi myof momxmareblebi, romlebic amas TavisTavad 

gulisxmoben.  
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aseve gamoiTqva hipoTeza, rom erTgulebis faza moaxdens 

daudastureblobis da momsaxurebis aRdgeniT kmayofilebis 

urTierTdamokidebulebis zomierebas. es mtkicebuleba dadasturda 

mravali regresuli analizis gamoyenebiT. am kvlevis pirveli da meore 

regresuli analizebis meore modeli avlens, rom hhhh5555 dadasturda, rac 

imas niSnavs, rom kognituri da afeqturi da konatiuri erTgulebis 

fazebi zomiers xdis daudastureblobis da momsaxurebis aRdgeniT 

kmayofilebiss urTierTdamokidebulebas. meore regresuli analizis 

pirveli modeli gviCvenebs, Tu rogor ganmartavs daudasturebloba 

damokidebul cvlads, kerZod, pirveli regresul analizad. amgvarad, 

meore regresul analizSi pirveli modelis R2 uTanabrdeba 64.5%-s. 

pirveli regresuli analizis meore modelSi, rodesac daemata 

kognituri da afeqturi faza, ganxorcielda mniSvnelovani cvlileba - 

R2 gauTanabrda 64.9%-s maSin, rodesac meore regresuli analizis meore 

modelSi ganxorcielda konatiuri erTgulebis fazis damateba, mainc 

moxda mniSvnelovani cvlileba - R2 gauTanabrda 66.8%-s. Tumca es 

cvlilebebi mniSvnelovania maSin, rodesac xorcieldeba konatiuri 

erTgulebis fazis damateba meore regresiul analizSi. rodesac 

gaTvaliswinebulia konatiuri erTgulebis fazis Semarbilebeli 

moqmedeba, beta mniSvnelobebi da mniSvneloba daudastureblobisaTvis 

(beta= -0.137, p=0.001) reaigirebs cotaTi ufro gansxvavebulad, vidre 

rodesac kognituri d afeqturi erTgulebis faza (beta= -0.168, p=0.000) 

urTierTmoqmedebs igive kavSirebSi. aqedan gamomdinare, am kvlevas 

SeuZlia daadasturos is mosazreba, rom erTgulebis fazebi zomiers 

xdis daudastureblobisa da momsaxurebis aRdgeniT kmayofilebis 

urTierTdamokidebulebas. 

momxmareblebs konatiuri erTgulebis fazaSi gaaCniaT momsaxurebis 

aRdgenis Zalian didi molodini im Zlieri rwmenidan gamomdinare, rom 

kompania gamoiCens maqsimalur Zalisxmevas Tavisi Secdomis 

gamosasworeblad. amgvarad, kargi momsaxurebis aRdgenis miReba ar 

gamoiwvevs maTSi iseTive kmayofilebas, rogorsac kognituri d afeqturi 

erTgulebis fazaSi myof momxmareblebSi, romelTa molodini ufro 
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zomieria da romlis miRwevac advilia. cudi momsaxurebis aRdgenis 

SemTxvevaSi Sedegi iqneba sapirispiro igive mizeziT. momxmareblebi 

konatiur fazaSi iqnebian ufro ukmayofilo, vidre momxmareblebi 

kognitur da afeqtur fazaSi.   

hhhh6 6 6 6 amtkicebs, rom daudastureblobas gaaCnia ufro Zlieri zegavlena 

momsaxurebis aRdgeniT kmayofilebaze kognituri da afeqturi 

lialurobis fazaSi, vidre konatiuri erTgulebis fazaSi. mravali 

regresiuli analizi aCvenebs, rom daudastureblobas Seaqvs ufro 

naklebi wvlili momsaxurebis aRdgeniT kmayofilebis prognozirebaSi,. 

rodesac absoluturi beta mniSvnelobaa (-0.137) kognituri da afeqturi 

erTgulebis fazaSi da (-0.168) konatiur fazaSi, rodesac  p<0.05. 

garda amisa, me-2 cxrili miuTiTebs, rom dadebiTi korelacia 

daudastureblobas da momsaxurebis aRdgeniT kmayofilebas Soris 

(r=0.034) ar iyo mniSvnelovani (p>0.01). aqedan gamomdinare, h6-is 

dasadastureblad aranairi absoluturi mtkicebuleba ar aris 

aRmoCenili. 

daudastureblobas ar gaaCnia ufro Zlieri zegavlena momsaxurebis 

aRdgeniT kmayofilebaze kognituri da afeqturi erTgulebis fazaSi, 

konatiuri erTgulebis fazasTan SedarebiT. es Sedegi upirispirdeba 

andreasenis (2000) daskvnas, romelic amtkicebs, rom daudastureblobas 

gaaCnia mniSvnelovani dadebiTi zegavlena momsaxurebis aRdgeniT 

kmayofilebaze. me mjera, rom es Sedegi SeiZleba mieweros modelis 

operacionalizacias, vinaidan oliveris mier (1980) aranairi sando 

informacia ar yofila warmodgenili. 

 

menejeruli Sedegebimenejeruli Sedegebimenejeruli Sedegebimenejeruli Sedegebi    

am kvlevis Sedegebi mniSvnelovania menejerebisaTvis da firmebisaTvis, 

vinaidan maT SeeZlebaT ukeTesad gaugon momxmareblebs, rac kompaniebs 

sabolood ufro met mogebas moutans. imisaTvis, rom SesaZlebeli iqnas 

erTguli da mogebis momtani momxmareblebis mozidva da SenarCuneba, 

sasargebloa momxmareblis damokidebulebis da produqtiT an 

momsaxurebis kategoriiT dainteresebis gacnobierebis gazrda. Sedegebi 

miuTiTebs, rom samarTlianobis aRqma ukmayofilebis dros ufro 
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mniSvnelovania, vidre molodinis daudasturebloba momsaxurebis 

aRdgeniT. am kvlevidan gamomdinareobs, rom ganawilebis, proceduruli 

da urTierTqmedebiTi samarTlianobis uzrunvelyofam warumateblobis 

Semdeg SesaZloa gazardos momxmarebelTa kmayofileba. amgvarad, kvlevis 

Sedegebidan gamomdinareobs, rom menejerebma unda ecadon SesTavazon 

momxmareblebs samarTliani gamosavali, procedurebi da piradi 

urTierTmoqmedeba. 

Sedegebi adasturebs erTgulebis fazebis Semarbilebel moqmedebas 

aRqmuli samarTlianobis da momsaxurebis aRdgeniT kmayofilebis 

ganzomilebebs Soris. es imas niSnavs, rom naklebad erTguli 

momxmareblebi ufro kmayofili xdebian da reagireben ufro dadebiTad, 

rodesac maT eqcevian samarTlianad. usamarTlo mopyrobas gaaCnia ufro 

meti saziano zemoqmedeba erTgul momxmareblebze, vidre naklebad 

erTgul momxmareblebze. amgvarad, am kvlevis Sedegebidan 

gamomdinareobs, rom menejerebma unda miaqcion yuradReba erTguli 

momxmareblebis mier samarTlianobis aRqmis marTvas. erTgul 

momxmareblebs unda moeqcnen maqsimaluri pativiscemiT da SesTavazon 

Secdomis gamosworebis sruli speqtri, Tu maT ganicades warumatebeli 

momsaxureba. ufro efeqturia erTguli momxmareblebis SenarCuneba, 

vidre axali momxmareblebis moZieba (hofmani da keli, 2000), amgvarad, 

menejerebi unda cdilobdnen daakmayofilon momxmareblebi. garda amisa, 

momsaxurebis menejerebma unda ganixilon specialuri treningebi da 

mxardaWera, rac momsaxurebis wamyvan provaiderebs daexmareba moaxdinon 

efeqturi reagireba momsaxurebis warumateblobaze (maqala da Tanaavt., 

2000).  

harti da Tanaavt. (1990) amboben, rom momsaxurebis is kompaniebi, 

romlebic akmayofileben moTxovnebs, da is kompaniebi, romlebic ver 

akmayofileben maT, erTmaneTisagan gansxvavdeba. kompaniisaTvis 

sasargebloa mxari dauWiros ukmayofilo momxmareblebs, raTa maT 

gamoTqvan ukmayofileba, Tumca Zalian cotaa iseTi saxelmZRvanelo, 

romelic menejerebs aswavlis, Tu rogor dauWiron mxari ukmayofilebas. 

aradamakmayofilebeli momsaxurebis aRmoCenis dros momxmarebelTa 

kargma mopyrobam SesaZlebelia gaizardos ukmayofileba, da es 
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samomavlod didad sasargeblo iqneba menejerebisaTvis. aseve 

mniSvnelovania imis aRniSvna, rom momavalma kvlevam unda 

gaiTvaliswinos gamorCeuli momsaxurebis cvladebis zemoqmedeba, rac 

SeiZleba imsaxurebdes Seswavlas saCivris konteqstSi.  

    

daskvnadaskvnadaskvnadaskvna    

am kvleviTi naSromis mizania warmoaCinos momsaxurebis aRdgeniT 

momxmareblis kmayofilebaze da mis winapirobebze erTgulebis fazebis 

Semarbilebeli zemoqmedeba. dRemde ganxorcielebulma ramodenime 

kvlevam mravalmxriv Seiswavla am disertaciaSi CarTuli konstruqciebi, 

magram aRiarebul iqna, rom es naSromi pirveli naSromia, romelSic 

Seswavlilia, Tu rogor xdis zomiers lialurobis fazebi momsaxurebis 

aRdgeniT kmayofilebis da misi winapirobebis urTierTdamokidebulebas. 

SemuSavda da Semowmda eqvsi gansxvavebuli hipoTeza, xolo dadasturda 

xuTi hipoTeza. aqedan gamomdinare, am kvleviT naSroms Tavisi SedegebiT 

wvlili Seaqvs Semdgom kvlevaSi. kvlevis procesSi aRmoCenil iqna 

ramdenime saintereso tendecia da Sedegi, da zogierTi maTgani 

imsaxurebs Semdgom yuradRebas. amgvari Semdgomi Seswavla SeiZleba 

ganxorcieldes rogorc meTodologiuri, aseve nimuSis miRebis midgomiT, 

agreTve konceptualuri an Teoriuli midgomiT.  
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